CALynx Login Guide
1 NEW USERS
1.1 STEP 1: SET UP YOUR ACCOUNT
If you are new to CALynx, you will get an email from a company called Okta. We use Okta to manage
access to CALynx. You will need to create an account with Okta, then go to the CALynx webpage to login.
1.1.1 Email Invitation
You will get an email that looks the email shown below. You will need to click on the link that is listed in
your email (circled in orange below).

1.1.2 Create Account
The email link leads to the page shown below. This page has fields for you to create a CALynx account,
which includes:
1. Selecting a password
2. Choosing a security question
3. Choosing a security image

Once you complete these steps and click “Create My Account” you will be taken to the following page.

You have now created your account! You can now go to calynx.org to log in.

1.2 STEP 2: LOGIN TO CALYNX
Once you have created your account in Okta, you will need to open up a new tab in your web browser
and go to calynx.org.

*To be clear, you will use the login email and password you just created on the Okta page to login to
CALynx.

2 EXISTING USERS – FORGOT PASSWORD
2.1 STEP 1: REQUEST A FORGOT PASSWORD LINK
Go to calynx.org and select “Forgot Password” at the top right of the page header (circled in orange in
the image below)

You will then see the following dialog box pop-up reminding you that we use Okta to manage access to
CALynx. Select “OK” to continue.

You will then be prompted to enter in the email address you will use to login to CALynx. Please notes
that Username is the same as Email, you do not need to create a separate Username. Once you have
entered your email address, click “Reset via Email”.

2.2 STEP 2: RESET PASSWORD
You will get an email similar to the one shown below. Click on the link (circled in orange) to reset your
password. Please note that this link is only good for 1 hour before it expires, so make sure to complete
the reset process in one sitting.

You will then be taken to the page shown below.

Enter your recovery answer and click “Reset Password”. You will then be taken to the following page.

You have now updated your password! You can now go to CALynx to login.

2.3 STEP 3: LOGIN TO CALYNX
Once you have reset your password in Okta, you will need to open up a new tab in your web browser
and go to calynx.org

*To be clear, you will use the login email and password you just updated in the Okta platform to login to
CALynx.

